
 

Community Emergency Response Training Course 

EVALUATION 
 

 
Class:   
 
Instructors:  CERT Instructors:  
 
Please rate the following questions by circling the response that applies. If you 
use the rating “2” or below, please use the space provided to explain WHY.  
 

1-Poor  2-Neutral  3-Good  4-Very Good  
 

1. Rate the quality of the training provided by each instructor: (ex: was the 
instructor prepared/knowledgeable? Did he/she use clear examples to get 
the point across?)  
 
     1   2   3   4  
 
     1   2   3   4  

 
Comments:  
 

             
 

             
 

 
2. Rate the hands-on opportunities provided by each instructor:  

 
     1   2   3   4  
 
     1   2   3   4  

 
Comments:  
 

             
 

             

Please return the completed evaluation to the CERT Program Coordinator or Director. Thank You. 



 

Community Emergency Response Training Course 

EVALUATION 
 

 
Please rate the following questions by circling the response that applies. If you 
use the rating “2” or below, please use the space provided to explain WHY.  
 

3. Rate the classroom materials: workbook; handouts; photos; videos; 
PowerPoint presentations, etc. (keep in mind that the workbook is a guide 
and not intended to be used to follow along in the classroom):  

 
1-Poor   2-Neutral   3-Good   4-Very Good  

 
Comments:  
 

             
 

             
 

4. Rate the value of the training/information to you as a citizen:  
 

1-Poor   2-Neutral   3-Good   4-Very Good  
 

Comments:  
 

             
 

             
 
 

5. Would you recommend this training to a family member or friend?  
 

YES  _______  
NO _______  
 

6. What did you like the most about the CERT class?  
 

             
 
             

Please return the completed evaluation to the CERT Program Coordinator or Director. Thank You. 



 

Community Emergency Response Training Course 

EVALUATION 
 

 
7. What did you like the least about the CERT class?  

 

             
 

             
 
8. What would you change, if anything, about how this training program is 

presented to citizens?  
 

             
 

             
 
9.  Would you be interested in additional training in Ventura County to keep 

your skills “fresh” (i.e., quarterly or semi-annually)? YES_____ NO_____  
 
10. How did you hear about this class?  

 

• VC Star Newspaper  ________ 

• Acorn Newspaper   ________ 

• City of Simi Valley Website ________ 

• VCFD CERT Website  ________ 

• Family, friend or neighbor ________ 

• Other     ________ 

 
Additional comments or suggestions: 
             

 
             

 
             

 

             

Please return the completed evaluation to the CERT Program Coordinator or Director. Thank You. 


